
 
Truck Rental Policy:  

 

To rent a truck from us, you will need to be over 21, have a valid Minnesota Driver’s License, and 

credit card in your name.  We also require that you provide valid proof of your own vehicle 

insurance.  

 

Truck rentals require a $200.00 deposit. We will charge your credit card this amount then credit you 

back any difference once the truck is returned. 

 

Our trucks are sent out full of fuel. The renter is responsible for fueling the truck to full at the end of 

the rental period or pay up to $10.00 per gallon at Minneapolis or pump price plus $25/labor at St. 

Louis Park. 

 

The first 25 miles per calendar day are included in the rental price quoted. After 25 miles per day, the 

cost is 59 cents per mile. 

 

We rent our trucks on a calendar rental period. This means that you can pick up the truck first thing 

after we open, and it will be due back by Midnight that evening. At St Louis Park we have an after-

hours key drop that you can use for your convenience. At Minneapolis we ask that trucks be returned 

during business hours. If left after hours, customer is responsible for theft or damage until we have 

checked the vehicle into our system. 

 

On Saturdays and near the end of the month, we have split rental periods. This means that we have 

one period which starts when we open with the truck due back mid-afternoon that day. We have a 

second rental period that starts near the end of the day with the truck due back that evening. 

We have a 72-hour cancellation notice required. If you cancel before that period, you will receive a 

full refund of your deposit. If you cancel inside the 72 hours, you will receive a refund minus the 

rental price quoted unless we are able to rent the truck to another customer for that date. 


